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(An earlier draft of this paper was used for my remarks on October 25, 2012 at a GWU Library
gathering, where some of the Friends collection was displayed, as we noted the transfer of the
collection to GWU.)

While | have lived the story of the Friends of FMCS History Archive, until now | have not tried to
tell the story. So here is the story based on my best recollection and some record checking:

| earned a BA and an MA while working full time as a stationary operating engineer following four
years in the Navy. | also did unpaid work as a steward for IUOE and an organizer for AFSCME.
After earning my MA, | worked as an NLRB Field Examiner in Detroit and State labor conciliator
in Minnesota. In April 1964, | was hired by FMCS as a mediator intern (489) in the Washington
D.C. headquarters, where | stayed for just over a year. At the time, FMCS was located in the
Department of Labor Building. Finding the intern job not very demanding of my time, | spent hours
in the Department of Labor Library reading everything | could find on FMCS, USCS, NMB and
early government actions to resolve labor dispute, such as war-time boards and other emergency
dispute boards. | discovered speeches and writings of John Steelman, Cyrus Ching, Edgar
Warren, Charles Estes, Irving Bernstein, Hilda Kessler Gilbert, W. Ellison Chambers, Rev.
Vincent Breen, Edwin E. Witte, Joshua Bernhardt, and Johathan Gossman. | also found works of
other NAA and ALMA members and academics. | made copies of the most interesting
documents, before | was assigned as a mediator in Milwaukee in Summer1965.

During my four years mediating in Milwaukee, | continued to gather FMCS materials that
interested me, and | began writing about FMCS. Twice during the late 60s, Milwaukee was
shutdown as a result of racial riots. In response to those dramatic events, | wrote two published
articles suggesting how civil rights and community disputes could be addressed better using
collective bargaining and mediation. As a result, | was offered a position by Bill Abner to join him
in D.C. with the National Center for Dispute Settlement, testing my idea. After eighteen months
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with NCDS, doing the most exciting and frightening work I'd ever done, | moved to the
Department of Labor to work on public employee disputes for the next two years. Since those two
jobs involved a lot of travel, | was able to continue gathering materials and interviews from
mediators around the county. After DOL, | returned to FMCS at Bill Usery request to head the
new Office of Technical Assistance in the national headquarters in 1973. In that that position, |
was responsible for the annual mediator seminars, new mediator orientation, training and
updating mediators, preventive mediation and mediator information service. As an executive staff
member, and with a staff of my own, | had a number of people alerting me to items of interest.

One of the most interesting items gathered during that period was photos of newly hired mediator
classes, over 50 in total dating back to the first class in 1950. My office framed the class photos
and displayed them at the FMCS Annual Seminar at New Orleans in November 1975. We also
produced a 22 page seminar brochure with other historic photos and text. This was my first real
effort to promote the presentation of FMCS/USCS history.

Because | was conducting a lot of training, | began attending GWU School of Education on a part
time basis in 1978. After four years, | had completed enough credits for an EdD in Human
Resource Development. My dissertation on USCS and FMCS labor-management training
programs required mediator interviews. | taped 20 interviews of FMCS staff. Initially, my interview
guestions were focused on my dissertation interest. It immediately became clear that mediators
wanted to tell me more than | needed for my dissertation. So | let them tell me as much as they
wanted about their FMCS careers. | enjoyed the interviewing and became fascinated with the
great stories mediators could share, and | became good at drawing interviewees out. So |
continued doing interviews long after completing my dissertation. At present, the collection
includes over 175 recorded interviews. Because most mediators are not inclined to write, since
talking is their thing, oral history interviews are ideal for gathering their career stories and FMCS
history.

| interviewed many retired mediators in their homes. Often as those interviews ended, the retiree
would offer me a box of material, which they brought home when they retired. These single boxes
helped the collection grow and often produced some duplicates. For example, one of the most
interesting documents from that source was a lengthy 1953 study by several Detroit mediators
that contained a list and a description of 120 mediation techniques. | acquired five copies even
though all copies of the study had been collected and destroyed. For the full story see my article:
“In Search of the Rosetta Stone of the Mediation Profession” at Mediationhistory.org.

Other duplicate copies provide opportunities to share. One complete set of annual reports,
covering from 1948 to the present, was sent to GWU. When | learned that FMCS did not have a
complete set of annual reports, | sent a nearly complete set to the current FMCS Director, and a
similar set to the current FMCS records manager. The collection also contained many duplicate
photos. GWU only wanted photos which identified individuals, and if possible provided a date and
the occasion. After identifying as many as | could, | took all the photos to one of the FMCS retiree
gatherings in Florida, where they were a big hit. | spread both the identified and not identified
photos on a large conference table and allowed retirees to check them out. One retiree, probably
speaking for many, said: “Every photo caused at least one story to be told.” As retirees identified
individuals, they placed a post-it on the back with the needed information. All the identified photos
are now at GWU. Retirees were allowed to take others, and they did. Those remaining plus other
duplicate materials were available for taking at the October 25 event at GWU.

After being Riffed by FMCS in 1982, | taught labor relations at Northern Kentucky University for
two years. During that period, | completed and defended my dissertation and began arbitrating. |
also helped Walter Maggiolo, a long-time retired and nationally known mediator, write a second
edition of his 1971 book: “Techniques of Mediation in Labor Disputes”, which covered some
FMCS history. Walter gave me several boxes of FMCS/USCS materials, and regaled me with
many recollections about FMCS and USCS. He also arranged an opportunity for me to interview




Martin Joseph O’Connell, a 102 year old former mediator with both USCS and FMCS. Martin
provided a wonderful interview.

During the 1980s, budget cuts forced FMCS to reduce office space and staff. In the nine-floor
FMCS headquarters, FMCS eventually vacated three floors. This caused an enormous amount of
material to be thrown-out. Luckily, | had several confederates in the building who supported what
| was doing. They intercepted material marked for disposal, and held it until | could pick it up.
Truth be told, | also rescued historic items from FMCS dumpsters.

In 2010, the National Archive and Records Administration (NARA) visited the Friends Archive and
identified materials that FMCS should have provided to NARA because they were “permanent
records”, which FMCS should not have trashed. Following some negotiations, | drove to NARA in
Maryland and gave them 15 boxes of the “permanent records” they sought. NARA assured me
that they would digitalize the materials for their records and send the 15 boxes of paper copies to
GWU.

During the 1980s budget cuts, a similar disposal process occurred in field and regional offices. As
they closed or combined offices, | often received UPS boxes filled with materials that otherwise
would have gone in a dumpster. The boxes included audio-visual projectors, film and paper
materials.

When | moved to my teaching position in Kentucky and when | returned to Virginia, my archive
moved with my furniture, at my expense. Back in Virginia, the collection resided in a large
basement room in my home. Since | had not been able to retire when | was RIF'ed by FMCS, |
got a job at DOL in 1984, four grades lower than my final grade at FMCS, where | remained until
retiring in 1989. During that period, | continued to collect materials, conduct interviews, and write
using the collection.

By 1992, it was clear that | had “a collection,” to use an archivist term, and not just some
materials that interested me, So | started the Friends of FMCS History Foundation as a tax
exempt, non profit with three purposes: “1) gathering, 2) preserving and 3) publicizing the history
of FMCS and its predecessor, the USCS.” The gathering was the hardest part. The archive space
constitutes the preservation, and publicizing included my writing, exhibiting and talking about the
collection.

When we moved into a condo in 1993, | had to rent space in an office building near my condo in
Falls Church, Virginia. The collection remained in that space for 19 years. The initial rent of $250.
per month ultimately became $650 per month. Funds for rent and other expenses came from
donations from mediators, retirees, others, a few grants and my personal funds. Money for rent
was always a problem. At one point, | asked FMCS if space in their office could be used for
keeping the Friends archive. After a long delay, they offered to share a coffee room that had no
lockable door. | turn it down for obvious reasons. At another point, | discussed making an
application for a grant under the FMCS grant program for labor management cooperation. FMCS
turned that down. | also discussed having an FMCS clerical employee work in the archive a few
hours per week. That didn’t happen either.

| did manage to get a few grants after writing numerous grant proposals. Including:

1. While at NKU in 1983, | got a very small grant from the Kentucky Historical Society for
interviewing several FMCS mediators in Kentucky.

2. In 1984, | got a small grant from the National Institute for Dispute Resolution for writing a
sixty page paper called “A Study of the Non Labor-Management Dispute Settlement Work
of FMCS.”

3. My biggest success was with the Hewlett Foundation, which provided a $30,000. grant in
$10,000. increments, conditioned on me matching the grant funds with other funds. That
was a struggle requiring help from family and friends.



Other sources of funds:

1. A non-profit that | had been a part of went broke. Since the tax law required that the
remaining funds go to a non-profit, the Friends accepted the money.

2. The Bill Abner Award fund, which | had managed for over 20 years, was
given to the Friends by its founder Hugh Jascourt. When interest in the award declined,
the Friends was allowed to keep the small remaining funds.

3. Before the Friends became a non-profit, | covered the Friends office supplies, mailings,
printings and some travel as expenses of my arbitration and consulting business.

4. Jim Power and | started the Caucus Newsletter in 2000, in part, as a fund raising effort.

5. Some retirees and active mediators consistently supported the Friends with their checks
and encouragement for which | am eternally grateful.

6. For 13 years, an arrangement with FMCS allowed mediators to designate a portion of
their travel reimbursement for the Friends. Each quarter, FMCS aggregated those
donations and sent a single check to the Friends. During those years, fund raising was
much easier. The current Director ended that practice. Within six months of that decision,
the viability of the Friends finances was in jeopardy. That made finding a new home for
the collection urgent.

At this point, I'll remind you that the third mission of the Friends is: “publicize the history of FMCS
and its predecessor, the USCS.”

Over the years, | put a lot of effort into publicizing the collection, actually more than | remembered
until | started writing this summary. Here is some of that effort:

The Friends Website (mediationhistory.org) was created in 2006 to publicize the FMCS history to
a larger audience. The Website includes photos, papers, documents, oral histories, and copies of
Caucus newsletters. The site contains 89 documents of various lengths, and 23 photos. | am
disappointed and puzzled that FMCS refused to provide a link to the Friends website from the
FMCS website.

In 2001 and 2002, | researched and created two History Calendars that included photos and text
on historic dates. My idea was to have historic reminders each month that would build interest in
FMCS/USCS history. The 2001 calendar was titled: “History in Small Bites.” The 2002 version
was titled: “Historic First and Other Mold Breakers.” Both calendars were distributed free to
retirees and current staff who had shown support. Based on all the preparation work, the cost and
the minimal reaction, | didn't do another calendar.

| researched and wrote a number of history quizzes and single history questions for the Caucus
and handouts at talks and exhibits. These were intended to capture the interest of current
mediators and retirees.

I've organized and conducted a number of history exhibits for FMCS gatherings. | also did one at
a National LERA conference, and I've given a number of talks about FMCS history.

A wonderful exhibit event that pleased me greatly began with the arrival of a bus-load of National
Office staff at my archive in Falls Church, having come to spend the day with FMCS history. With
FMCS funding, | had rented conference space across the street from the archive, where | had
moved materials from the crowded archive space, which thus gave staff the opportunity to walk
around in both spaces and examine the collection. They got to see 16 mm films of old mock
mediation sessions, view old training material on slide projectors, try to identify former staff in old
photos, and much more. Lunch was served thanks to FMCS. As staff boarded the bus in late
afternoon, they were better informed about their agency’s history.



Because recent retirees’ addresses were not available to me from FMCS, HR addressed and
mailed stamped copies of the Caucus to recent retirees. This was done with the hope that the
retiree would enjoy the Caucus and provide an address where future issues could be sent.

On several occasions a few years ago, | made an arrangement to bring pizza and soft drinks to a
National Office conference room where staff volunteers ate a free lunch and helped place historic
documents into plastic sleeves and place them in three ring binders. For me, the cost of the pizza
and drinks was a bargain since it provided all those extra hands processing documents. Plus, the
volunteers got to read the documents they handled and talk with me about the document’s
significance.

On several occasions, a hew class of mediators visited the archive during their two-week
orientation in Washington, which gave me the opportunity to introduce them to some history.

I've written approximately 65 papers and articles, of varying lengths, which either fully or partially
cover USCS and FMCS. Also, I've written four books featuring USCS and FMCS. (A History of
Alterative Dispute Resolution, Interest-Based Bargaining: A Users Guide, P.A.S.T. Is the Future,
and A Successful Model for Interest-Based Collective Bargaining and Partnering in the Public
Sector.) | also wrote a significant expansion and updating of a 1972 book, Technigues of
Mediation in Labor Disputes, to produce a second edition in 1985.)

As the dispute resolution columnist for the ADResolution Magazine beginning in 2002, | wrote 32
articles, many of which cover FMCS/USCS. My attached bibliography includes 138 items I've
written about USCS, FMCS, mediation, ADR, conflict resolution, and labor-management
relations.

As new Directors were appointed by the White House, | talked with each one, explaining the
purpose of the Friends and invited them to visit the archive, which is located 15 to 20 minutes
from the National Office. Since I live a few minutes walk from the archive space, my offer to
potential visitors was wide open, covering mornings, evenings, weekdays and weekends.
Surprisingly, only four directors have ever visited the Archive. Maybe the archive’s new location,
just four blocks from the FMCS National Office, will change that.

Since 2000, twenty-two issues of the Caucus Newsletter have been written and sent via email
(140) and US mail (70). In the two issues per year, an effort was made to include interesting
history information, and in seven issues a full length history paper appeared.

You might wonder why GWU was selected to hold the Friends Archive. Over the years, several
Universities visited the Friends Archive and expressed an interest in having it. They included:
Catholic U, Wayne State, Georgia State, U of Maryland, George Mason U, Cornell U, and U of
Montevallo (This small Alabama school is where John Steelman had been a professor before
heading USCS.)

About five years ago, | read a very brief story in the GWU Alumni Magazine, about a large IBT
donation to the GWU Library’s Special Collections. | checked it out immediately, even before staff
was hired. When staff was hired, including Labor Archivist Tom Conners, | began discussions
with them. They visited the Friends archive several times. What they offered was better than any
other university. The GWU selection was not simply because GWU is a Metro ride away from my
home.

In Falls Church, the archive had been in a 400 square foot room containing ten file cabinets, 12
book cases, numerous stacked milk crates, several large tables, and two desks. The 212 boxes
of archive materials that moved to GWU between July 2011 and summer 2012 was valued by a
licensed assessor as worth $103,000. That number certainly surprised me, and it would have
been great if | had received a check for that amount.



So what is next? First, | am relieved to be finished struggling for money to cover the rent or
paying it from my personal funds. So beyond feeling relieved, | plan to continue to conduct
interviews and write the Caucus. | have several long papers that | plan to write, one on the USCS
and FMCS role in promoting arbitration, which is already in draft. I'd like to do more with the
website, possibly make it more interactive and add more information. My fondest hope is that
scholars from around the U.S. and beyond will come to GWU to use the collection. | did use the
collection for my writings, but there is much more that can be done, particularly with the oral
histories. | often thought of using the oral histories in the style of Studs Terkel, but that is a skill |
don't have. Finally, | look forward to talking with students, mediators, faculty, scholars, news
reporters and anyone who express an interest in the collection.

A final note: During my remarks on October 25, | told several stories that were not in my text or
my margin notes. I'll repeat just one here.

The postcard announcing the October 25™ gathering and the program agenda both used a
colored photo of a ten cent U.S. postal stamp labled:

“Collective Bargaining .... out of conflict .... accord.” Since the audience had seen the stamp
image, | wanted to explain its origin. In the early 1970s, FMCS Director Bill Usery mediated a
difficult dispute between the U.S. Postal Service and its unions. After the dispute was
successfully settled, the Postmaster General personally thanked Bill Usery, and asked: “What can
| do to show my appreciation?” The answer was this postage stamp.

Ironically, such a stamp would not be issued today because of the relentless attacks on the
democratic institution of collective bargaining. Those of us, who spent our careers promoting and
encouraging collective bargaining, are astonished and saddened by this outrageous
development.
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and 2-28-94). 4th Edition 3-31-95. p. 137 (smaller font = more text.) ( 2 editional printings of 4th Edition
between 3-31-95 and 3-5-97. 5th Edition 6-1-98. p. 137. (One additional printing 11-18-02) 6,000 total
copies.

"The P.A.S.T. Model of Collective Bargaining." A 35 minute film script on my P.A.S.T. model. Written and
filmed during Fall 1991. Filmed in St. Paul with
my siblings as actors.

"The P.A.S.T. Model of Win-Win Collective Bargaining." Proceedings of the 44th Annual Meeting of the
Industrial Relations Research Association. January 3-5, 1992. pp. 179-185.

"P.A.S.T. Is the Future: A Better Way of Bargaining."_California Public Employee Review.. No. 98. Institute of
Industrial Relations, University of California, Berkeley. February 1993. p. 3-12.

"The Labor Movement in Egypt." An unpublished paper based on three weeks in Egypt during Fall 1992.

The Future of Labor-Management Innovation In The United States. Co-edited with James A. Auerbach,
National Planning Asso.: Washington D.C. July 1993. p. 97.

"Diary of the IBN Training and Negotiations at Inglis Limited with the CEP Local Union 595, Cambridge,
Ontario, Canada, Spring 1993" Unpublished. p. 33.

"SPIDR's Willoughby Abner Award History: Encouraging the Practitioner/Researcher Nexus in Public Sector
Dispute Resolution”, SPIDR Washington Area News, Spring. 1995. p. 3, and SPIDR NEWS, page 17,
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Summer 1995.

"A Brief Essay on SPIDR's History." Written for distribution at a SPIDR Leadership Retreat. June 1995 and
SPIDR's Annual Meeting, September 1995. pp. 5.

"The Origin of Mediation: The United States Conciliation Service in the Department of Labor."” Friends of
FMCS History Foundation Series No. One, Printed by FMCS. November 1995, pp. 17.

"Showing FMCS ltself,” The Mediator (FMCS Newsletter) December 1995.

"Cyrus Ching.” Friends of FMCS History Foundation Series, No. 2. Printed by FMCS. January 1996, pp. 18.

"FMCS Reflects on Its History," The Mediator, The Center Page (Newsletter of FMCS), March 1996, pp. 1
and 2.

"Trade Unions in South Africa: dramatic change after apartheid ends,” Monthly Labor Review. Vol. 119, No.
5, May 1996. pp. 37-41.

"Searching for the Roots of Mediation,” for the summer 1996 issue The Mediator FEMCS Newsletter. Summer
1996.

"Putting It Back Together," A new FMCS preventive mediation program designed and written under
agreement with FMCS. 25 pages with attachment. June 1996.

"Peace Among Mediator,” The Mediator FMCS Newsletter). December 1996.

A Successful Model for Interest-Based Collective Bargaining and Partnering in the Public Sector. LRP
Publications: Horsham, PA. 1996. pp. 170.

"A Brief History of SPIDR on its 25th Anniversary,” Negotiation Journal, Jan. 1997. pp. 5-11. " SPIDR News,
Vol. 21, No. 3. pp. 4-5, Summer 1997.

Co-authored with Tina Hauser and Neal DeClarz at the University of Wisconsin, School for Workers, A video
on Win-Win Bargaining based on P.A.S.T. Model,
(25 minutes) Spring 1997.

“Lessons from South Africa for U.S. Unions.” Submitted to Journal of Labor Studies. April 1997. 5 pages.
Unpublished.

"The Birth of FMCS," The Mediator FMCS Newsletter) Fall 1997.

"In Search of the Rosetta Stone of the Mediation Profession,” Negotiation Journal, Vol. 15, No. 3. July 1999.

“SPIDR CHARTER SIGNERS: the charter members.” The 27th Annual International SPIDR Conference,
Baltimore, Maryland. September 23-26, 1999.

"Labor-Management Dispute Resolution is Not as Neanderthal as You've Been Told.” Journal of Alternative
Dispute Resolution in Employment. Vol. 2, No. 2. Summer 2000. pp. 40-51.

"Reflection on SPIDR's End a Last Look at its Beginnings: A Charter Member's Perspective." SPIDR News:
Final Edition. Fall 2000. Vol. 24, No. 4. p. 16.

"A Note from FMCS History: Remembering Directors' Eras.” The Caucus: FMCS Retiree Newsletter. May
2000, Vol. one, No. 1.
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"A Moment From FMCS/USCS History: John Steelman: Super Mediator Plus.” The Caucus: FMCS Retiree
Newsletter. Dec. 2000. vol. one, issue 3.

"FMCS/USCS History Calendar: History in Small Bites." pp. 18. 13 photes,
over 100 dates with historic gfacts. 2001)

"Bill Simkin: One of the Best FMCS Directors.” The Caucus: FMCS Retiree Newsletter. March 2001. vol one
issue 4.

"Miss Pearl Smith: More Than a Helper." The Caucus: the FMCS Retiree Newsletter, Summer 2001.

“"Learning from Historic Experience: The FMCS in the U.S.” lasi, Romania Mediation Center Newsletter.
(written Nov.2001, publish date unknown)

"Directory of Former Employees and Retirees of the FMCS." Nov. 2001.

"John Steelman: Mediation Pioneer.” ACResolution, Winter 2002. p. 14. Vol. 1, Issue 2.

"FMCS/USCS History Calendar: Historic Firsts, Uniques and Unusuals.” pp. 18.
53 photos, historic text and lists. 2002

" Willoughby Abner: Divirisity Pioneer." ACResolution. Spring 2002. .
"Is Compromise Necessary for Successful Mediation." website of ADR&SR January 2002

"The History of Joint Labor-Management Training: The FMCS Story."
Friends FMCS History Series Paper No. Three, May 2002.

"Pioneer Women in the Field of Conflict Resolution." ACResolution., Summer 2002.

"The First Mediator: A Cave Dweller?" ACResolution., Fall 2002.

"1972: The Society of Professionals in Dispute Resolution.” ACResolution.. Winter 2003

"ADR in Federal Government." ACResolution. Winter 2003. with Hugh Jascourt.

"The International Work of FMCS." ACResolution.. Summer 2003

"Colonel Edward House: President Wilson’s Mediator." The Caucus: the FMCS Retiree Newsletter. May
2003. Vol. 3. issue 1.

"Teddy Roosevelt: More Than a Rough Ridder." ACResolution.. Fall 2003.

"John Dunlop: Labor-Management Statesman.” The Caucus: the FMCS Retiree Newsletter. December
2003, Vol. 3, Issue 2.

"Thomas Jefferson: Mediator." ACResolution.. Winter 2004.
"George W. Taylor: The Father of Grievance Arbitration." ACResolution.. Spring 2004.
"Arbitration for Former Slaves: General Howard's Contribution to ADR." ACResolution.. Summer 2004

A History of Alternate Dispute Resolution: The Story of a Political, Cultural, and Social Movement. 2004
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JosseyBass: San Francisco. (with Joseph Barrett)

"Arbitration for Former Slaves: General Howard's Contribution to ADR." ACResolution.. Summer 2004
"Colonel Edward House: President Wilson’s ADR Expert.” ACResolution., Winter. 2005.

"Arbitration: An Ancient Process and Modern Practice." ACResolution., Spring 2005.

"Pound Conference Launched Court Sponsored ADR." ACResolution., Summer 2005.

Interest-Based Bargaining: A Users Guide. Trafford Publishing. County Meath, Ireland. Co-authored with
John O'Dowd. 2005.

"Native Americans and ADR." ACResolution., Fall 2005.
“Negotiation at Appomattox Offered Dignified End to the Civil War.” ACResolution., Winter 2006
“Jimmy Carter and ADR. ACResolution. Spring 2006

“Early ADR in U.S. History: Talking versus War.” The Caucus Retiree Newsletter Spring. 2006.

“Does the History of Our Field Matter to Us ADR Types?” Mediation.com: The World's Dispute Resolution
Channel. Nov. 2006.

“Environmental ADR”. ACResolution., Fall 2006.
“Federal ADR.” ACResolution., Winter 2007
“ADR in the 1960s”, ACResolution., Spring 2007

“Early ADR in U.S. History: Talking versus War.” Mediation. com: The World's Dispute Resolution Channel,
Feb. 2007.

“Labor and Management Embrace ADR Following WW11.” Paper delievered at FMCS Retirees Gathering in
Florida, May 2007
“Sixty Years of FMCS: 1947 to 2007.” Paper delievered at FMCS Retirees Gathering in Florida, May 2007.

“FMCS at 60 Years.” ALRA Advisor (News letter of Association of Labor Relations Agencges) pp. 4-7. July
2007.

“Labor -management Golden Years: A Foundation for Today's ADR.” ACResolution. Summer 2007.
“FMCS at 60: Grandparent of Mediation,” ACResolution. Spring 2008

“FMCS and ADR.” Unpublished paper. 2008.

“Early ADR in US History: Talk Versus War.” 2-07 Mediation.com: The World's Dispute Resolution Channel.

" New Era In Collective Bargaining and Mediation.” Unpublished paper. 2007.
“ADR in the 1960s. “ ACResolution. Spring 2007.

“FMCS at 60: The Grandparent of Mediation.” ACResolution. Spring 2008.
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“President Washington Used ADR.” _ACResolution. Summer 2008.

“An Early Look at Product Warranties and Lemon Laws. “ ACResolution. Fall 2008

“Sixty Years of the FMCS: 1947 to 2007.” Poster Session, LERA 60th Annual Meeting Jan 4-6, 2008.
“Religous Denominations and ADR.” Send to ACResolution. 11-2-08. (not used)

“Ombudsmean: Its Role in ADR?” ACResolution. Spring 2009.

“Labor-Management Lessons For The Larger ADR Community.” Mediation.com: The World's Dispute
Resolution Channel. Oct. 2009.

“Age Discrimination Mediation.” ACResolution. Summer 2009.

“RegNeg.” ACResolution.. Spring 2010.

“Public Employee Col. Bargaining: Some History.“ ACResolution. Summer 2011.

Federal Mediation and Conciliation Service.”"The Oxford Encyclopedia of American Business, Labor, and

Economic History, edited by Melvyn Dubofsky, vol. 1, pp. ??-??. New York and Oxford: Oxford University
Press, forthcoming.

“The New Normal in Public Employee Collective Bargaining”. Paper delivered to Montgomery County, MD.
and MCGEO. 11-29-11

As Labor Relations Administrator for Montgomery County Maryland and MCGEO Issued five Decision and
Award on Prohibited Practice Charges. 2010 —2012.

Number of ltems = 138

The Caucus
200 N. Maple Ave. #212
Falls Church, VA. 22046
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